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Volunteer With Us 

Charmouth Heritage Coast Centre 

A Fine Foundation Education Centre  

Lower Sea Lane, Charmouth, Dorset, DT6 6LR 

01297 560772  info@charmouth.org  

www.charmouth.org/chcc/  
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Introduction  

This guide has been created by the Charmouth 
Heritage Coast Centre (CHCC). The aim of this    
guidebook is to be a useful reference covering 
all of the activities involved in volunteering 
with our charity.  

This guide is available as a hardcopy at CHCC 
and online via our website 
www.charmouth.org/chcc/  

Any questions or queries relating to this   
guidebook or volunteering can be directed to 
info@charmouth.org or 01297 560772 
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Our Mission Why Volunteer 
The Centre was set up in 1985 to encourage safe and 
sustainable collecting of Jurassic fossils from the local 
beaches. Since that time we have slowly expanded and 
now have four full-time wardens plus a large group of 
hard-working volunteers. Being a charitable trust we 
are reliant on the support of a large and active group 
of Friends who help to staff the centre, build displays, 
assist in outdoor and outreach events, and undertake 
management roles.  

Our objective is to advance the education of the public 
in geology, palaeontology, geomorphology and natural 
history of the coast and adjacent areas at Charmouth, 
and to maintain a Centre at Charmouth for education 
and information, in order to encourage understanding 
and management of the coast and adjacent areas.  

 

We offer a variety of activities to get involved with. 
You can volunteer front of house at our visitor centre, 
welcoming visitors and aiding them in our gift shop. 
Some of our volunteers prefer a more active role and 
assist us on our public and school fossil hunting walks, 
seashore safaris, beach cleans, citizen science events, 
geography sessions, festivals and outreach            
programme.  

We have a winter working party that builds new      
displays and carries out vital maintenance of the visitor 
centre. Or you might have certain design and        
photography skills that will help us develop displays 
and publications.  

Without volunteers our educational charity simply 
couldnôt run. We rely on your help daily, which our 
staff recognise and appreciate. Volunteering not only 
helps us to achieve engagement with our visitors and 
schools, but also enables time for our staff to carry out 
important work with the Fossil Collecting Code of     
Conduct, seashore survey work, and daily            
management of the centre and gift shop.  

Volunteering offers a social aspect. You are invited to 
several events across the year where you can connect 
with other volunteers, our members and the general 
public. Volunteering can offer good well-being for the 
mind, whether it is through socialising, keeping fit on 
our walks or using your skills to help us solve        
problems and create new interpretation.  

So why not come and give it a go!  
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Opportunities  
We have lots of volunteering opportunities available to suit 
what appeals to you. You do not have to have any specialist 
knowledge in natural sciences as full training will be given.  

 

Outdoors  

We offer fossil hunting walks and seashore safaris to public 
groups, private interest groups and families, schools and 
even teacher training days. We also run geography sessions 
for schools and carry out public beach cleans and seashore 
surveys. Due to the nature and dynamics of Charmouth 
beach a good level of fitness is desirable for walking over 
rocky and uneven terrain. These are very public-facing roles 
and you will need a desire and passion to communicate and 
interact with our participants. Training is given and no     
specialist knowledge required.  

 

Visitor Centre 

Our visitor centre is open 7 days a week in the peak season.  
Volunteers offer a smile and warm welcome to our visitors, 
greeting them at the door. Volunteers also serve and assist 
visitors in the gift shop, and offer advice about the local area, 
including safety advice. Volunteers are on hand to answer 
questions and the centre staff are not far away if you need a 
helping hand. Full training is given.  

 

Surveys  

We run several citizen science surveys through our beach 
clean or seashore safari programmes, in conjunction with 
other leading organisations. Volunteers can assist in carrying 
out the event and surveying, collating data and               
communicating data to the relevant organisation. Surveys 
have included the Big Seaweed Search, Crab Survey, Great 
Egg Case Hunt, Great Global Nurdle Hunt, Great British 
Beach Clean, river species ID.  

 

Working Party 

Between November-March a working party helps to renovate 
and maintain the centre. New displays are often required to 
be built and digital displays developed. We have a team with 
a vast range of skills from engineers to carpenters to IT    
specialists.  

 

Behind the Scenes  

There are a range of opportunities behind the scenes, from 
helping to create publications, photography, publicity or   
assisting in the management of the gift and online shops.  

Special Events  

As well as our daily duties we also run outreach 
programmes and attend fairs and festivals. These 
can be busy events which are heavily staffed by 
volunteers. These events provide opportunities to 
engage with the public and schools, and          
potentially help to recruit new members and     
volunteers.   

We have a Friendsô Committee which dedicate 
their time to providing our volunteers and     
members with a variety of events throughout the 
year, while also supporting the staff with centre 
events.  
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Queenôs Award 
In 2016 our volunteers won the Queenôs Award for         
Voluntary Service. This is the highest award a volunteering 
group can win.  

We held a celebration where the Lord Lieutenant of Dorset 
presented our volunteers with their award. Two            
representatives of The Friends of Charmouth Heritage 
Coast Centre were also invited to Buckingham Palace for a 
garden reception.  

CHCC Awards 
Our educational charity has been recognised for various   
active roles in research and education.  

 

Royal Institution of Chartered Surveyors                
Conservation Award for Coast & Countryside 1988.  

 

The Geological Society of London R. H. Worth Award 
    2019                  
In recognition of achievements in outreach, public          
engagement and education.  

Royal Geographical Society Geographic Award 2020       
For facilitating fieldwork and encouraging scientific and    
environmental engagement within the community.   

Litter Free Dorset Business Award             
For actively working towards creating a litter free coast and 
sea in Dorset and East Devon and is encouraging customers 
to do the same.  

Surfers Against Sewage Plastic Free Champion         
Charmouth Heritage Coast Centre has plastic free approved 
status.  
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How To      
 Sign Up 
To become a volunteer we ask you to fill out a         
registration form. These can be found on our website or 
a hardcopy at our visitor centre.  

The information collected is used to contact you about 
your volunteering duties and social events.  

The information is held on a database used only by the 
managers of CHCC, and Treasurer and Chair of the 
Friends. 

Details of any volunteer will be treated as confidential 
and will only be used for the purpose of volunteer    
management at CHCC. Details will not be passed on to 
any third party without the consent of the individual 
concerned. Please refer to the data protection policy 
stored at CHCC for further information.  

Indoor duty volunteers will be issued with a badge as 
soon as they become active volunteers. All volunteers 
will receive a welcome pack from our Chair of Friends 
Committee. Induction training will vary considerably 
depending on the role or opportunity. We run yearly 
training sessions for volunteers to attend for refreshers 
in health and safety, and for more in-depth knowledge 
on the natural sciences we run an induction workshop.   

Training 

On induction you will be introduced to our other        
volunteers and paired up with experienced individuals 
while you learn.  

Training in the various roles will be given until you as a 
volunteer feel ready and you understand all aspects of 
the role.   

The staff and trustees will be introduced, and you will 
be briefed on your duties. A tour of the various displays 
and background of the centre will be explained.    

Health and Safety policies will be run through with you 
and a volunteer guidebook is on hand to be read 
through and signed on an annual basis.  

 

Friends  

Committee 
Our volunteers form part of a social group also. We 
have a committee of volunteers consisting of a chair, 
secretary, treasurer, social secretary, and several  
other members. We meet three times a year and help 
to fund projects for the centre from membership fees 
and donations. We also arrange relevant winter    
lectures, outings, BBQs, cream teas and an AGM with 
a buffet supper.   

The Friends Committee was formed in 1994, 10 years 
after the inception of the Centre, with the aim of  
supporting the charity with funds raised at social 
events.  

The Charmouth Walking Group, which is a sub-group 
of Friends and volunteers, also helps to raise funds 
for the charity through an annual buffet held by two 
CHCC members.   

Our winter working party, also a sub-group within our 
volunteers, help to develop new displays and carry 
out essential maintenance at the centre. We are    
supported by locally skilled volunteers all lending a 
hand to create the next big project, or simply get 
stuck into the sea, collecting sea water for our catch 
and release tank!  
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Volunteer Agreement 

CHCC uses volunteer agreements to enable all volunteers to have a 
clear understanding of their role. The agreement is applicable to all 
volunteers. There are specific agreements for key volunteers i.e. 
working with children, vulnerable adults, handling finances and    
directly representing the charity. Agreements are a mutual          
understanding and not a legally binding contract of employment.  

A volunteer is someone who carries out work on behalf of CHCC. 

 

What CHCC provides 

¶ A designated duty manager for your session 

¶ Information into how the charity works and your role within it.  

¶ Relevant training for the roles and tasks involved.  

¶ Employers Liability insurance  

¶ Safety clothing/equipment as required.  

¶ And ensures you are working in a safe environment.  

 

What volunteers are expected to do 

¶ Carry out their role to the best of their ability. 

¶ Adhere to all health and safety policies issued in training.  

¶ Interact with the public in a friendly manner when carrying 
out your role. 

¶ Take care of any equipment provided, and look after the area 
you are working in.   

¶ Inform the duty manger if you can no longer carry out your 
task or duty. 

¶ Dedicate the time needed to fulfil your role.  

¶ Sign the volunteer guide on an annual basis, so that you 
acknowledge and understand the role involved and adhere to 
all policies.  

 

When you want to leave us 

You can leave as a volunteer anytime. In the instance 
you want to leave as a volunteer, talk to the volunteer 
coordinator and we will remove you from all contact and 
mailing lists.  

If you wish to still receive newsletters and information 
about our events, you may wish to sign up to become a 
Friend of the Centre instead.  
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Health & Safety  
Equal  

Opportunities  

Safeguarding 

CHCC has a health and safety policy, and volunteers 
are treated in the same manner as staff. Volunteers are 
provided with any relevant protective equipment where 
necessary and are expected to follow guidelines as set 
out in the volunteer guidebook.  

Age restrictions are in place and you must be 18 years 
old and above to volunteer with us. This excludes work 
experience set up through a school or college, covered 
by their own insurances. 

CHCC need to ensure the safety and well-being of all staff, 
volunteers and the public. CHCC has a safeguarding policy 
which you can find in the volunteer guidebook and training 
materials. CHCC are responsible for procedures in regard to 
working with children, young people and vulnerable adults. 
DBS checks are carried out on relevant staff members as 
required.  

The Trustees of CHCC are committed to eliminating   
discrimination in the work place. Our aim is that the  
entire workforce at CHCC feels respected and able to 
give their best. CHCC seeks to provide equality and    
fairness for all employees and volunteers regardless of 
their age, disability, gender reassignment, marriage and 
civil partnership, pregnancy and maternity, race, religion 
or belief, or their sex, or sexual orientation, protected 
characteristics under equalities legislation. We oppose all 
forms of unlawful and unfair discrimination. We have a 
zero tolerance policy towards discriminatory language or 
actions that could create a hostile environment. We do 
not accept behaviour that amounts to harassment or    
exclusion of any individual.  

A full equality statement is available at CHCC.  

CHCC has a trustee responsible for HR and complaints 
procedure to ensure that all complaints and grievances 
are dealt with quickly and effectively. A hard copy of this 
can be found at the visitor centre upon request.  

We aim to make all volunteering experiences positive 
and enjoyable, treating all volunteers equally, fairly and 
objectively. We do realise however, that difficult        
situations may arise from time to time. In such          
instances, the volunteer should refer the matter to the 
duty manager for the problem to be addressed          
accordingly. Alternatively, the volunteer can refer their 
concerns to the volunteering co-ordinator for            
appropriate further action, Chair of the Friends         
Committee or Trustee responsible for HR.  

Insurance  

Volunteers are covered by the charityôs insurance policy 
whilst undertaking authorised voluntary work. This section 
is a summary guide. Any claim will depend on the precise 
terms and conditions of the policy. 

Employerôs liability provides cover against claims for   
damages arising from the illness, injury or death of an 
employee or volunteer, which results from negligence by 
the Centre or failure to take reasonable care.  

Public liability provides cover against injury, loss or    
damage caused to any third party and their property   
arising from acts of negligence by the Centre or anyone 
acting with the Centreôs authority.  

Note that no cover is provided for loss or damage to   
personal possessions whilst volunteering.  

Expenses 
We are able to provide some travel and parking 
expenses for special events. We have parking     
passes available on site at CHCC for use while you 
carry out your duties only.  

Other expenses may be available for extenuating 
circumstances, which will be agreed with a Centre 
Manager or trustee prior to your volunteering     
session.  
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Social Calendar 
CHCC recognises the efforts of our volunteers throughout 
the year. The Friendsô Committee organise several social 
events, whereby all volunteers may come along, free of 
charge and celebrate with other volunteers, staff and   
trustees.  

 

Friends AGM and Buffet  

Come along for the annual general meeting followed by a 
buffet, and to raise a glass with your fellow volunteers! 

 

Winter lecture series  

We offer at least 3 lectures each winter, from a variety of 
speakers including patrons, professors specialist in their 
field, or local people with a passion to share their 
knowledge and experiences.  

 

Day Trips 

Our annual day trip is a chance to get together with your 
fellow volunteers. Previous trips have included museums, 
boat tours, aquariums, walking tours, and national       
monuments.  

 

Cream Tea Afternoon 

A chance to get together with your fellow volunteers and 
enjoy a cream tea usually in a stunning garden setting. 
With beautiful views this is the perfect chance to catch up 
with a cuppa and relax.  

 

BBQ 

Watch the sun start to set while enjoying some food and a 
summer glass. Set on the grassland behind CHCC       
overlooking Lyme Bay and Charmouth Beach.  

 

Special events  

What ever special events pop up in the calendar year, we 
are there to celebrate; from royal events to the             
anniversary of the Centre. Whether picnics, buffets or BBQ 
we always find a way for a good time!  

 

Christmas Work Party Lunch 

The winter work party enjoy a Christmas lunch at a local 
establishment for all their hard work building and          
renovating.  
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  Patrons 

Trustees 

Friends Committee 

Sybil Fine King 

Dr. Paul Davis 

Prof. Michael Benton 

Dr. Dave Martill 

Prof. Danielle Schreve 

Prof. Gregory Price 

Prof. Iain Stewart 

Prof. Jim Rose 

 

Emeritus Prof. Denys Brunsden (1936-2024) 

Helen Brotherton CBE BEM (1914-2009) 

John Fowles (1926-2005) 

Muriel Arber (1913-2004)  
Chair: Jan Coleman 

Vice Chair: Paul Harvey 

Secretary: Eden Thomson 

Treasurer: Barry Coleman  

Friends Chair: Penny Rose 

Debby Snook 

Jonathan Field 

Jane Gregory  

Penny Whailing 

Richard Bovill 

 

Chair: Penny Rose 

Secretary: Penny Whailing 

Treasurer: Pauline Dagnall  

Social Secretary: Diana Bond 

Work Party: Barry Coleman  

Volunteer Co-ordinator: Alison Ferris 

Jan Coleman 

Sheila Clist 

Diana Burn  

Janice Cole 

 


